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1 INTRODUCTION 

In recent years innovation has steadily moved up the public sector 
agenda.  Once solely seen as the hallmark of the private sector, there 
is now a growing recognition that innovation has a key role within the 
public sector, particularly in local government.   The global and national 
outlook, as expressed in Sustainable Development Goals (SDGs); Paris 
Agreement on Climate Change;  African Union Agenda 2063; South 
Africa’s National Development Plan (NDP) and the and the Integrated 
Urban Development Framework (IUDF) places new demands on 
local government to do more with less.  This means carrying out 
appropriate reforms, rethinking existing approaches and devising new 
policies. This cannot be met by a ‘business as usual’ approach. Rather, 
it requires deployment of appropriate technologies and innovations.  
Most importantly, this requires solid partnerships.  SALGA therefore 
continue to work with and support partnerships with government, 
private, academic and civil entities to support innovation in local 
government.

This study tour is part of SALGA’s mandate of building capacity within 
local government to plan for and implement innovation to improve 
service delivery and governance.  The tour aims to achieve the 
following objectives:  

a) Provide a more holistic, integrated understanding of   
 South Africa’s National System of Innovation (NSI)

b) Expose participants to systems, tools and institutions   
 that enable NSI 

c) Identify new perspectives and approaches to address   
 past and current problems facing local government;

d) Identity possible partnerships and resources for    
 Innovation in Local Government
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DAY TIME ACTIVITY HOST
DAY 1

WEDNESDAY

03 APRIL 2019

08H00 – 08H30 Transport from hotel to SALGA National 
Offices

Shuttle Service

08H30 – 09H00 REGISTRATION & TEA SALGA National Office 

09H00 – 10H00 Welcome Reception at SALGA Seana Nkhahle, Acting Executive Director

EDP: SALGA

Mapule Letshweni, Director KMMI: SALGA
10H00 – 11H00 Transport to  Department of Science & 

Technology (DST) 
Shuttle Service

11H00 – 13H00 Department of Science & Technology 
(DST) 

Technology Innovation Agency  (TIA) 

Nonhlanhla Mkhize

Chief Director: Innovation for Inclusive 
Development

DST
13H00 – 13H50 LUNCH @DST 

13H50 – 14H00 Transport from DST to CSIR Meraka 
Institute 

Shuttle Service

14H00 – 15H30 CSIR Dr Fulufhelo Nelwamondo

CSIR
15H30 – 16H00 Transport from CSIR to SALGA 

National / Hotel 
Shuttle Service

16H00 END OF DAY 1

2 PROGRAMME 
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DAY TIME ACTIVITY HOST
DAY 2

THURSDAY

04 APRIL 2019

08H00 – 08H30 Transport from Hotel to the Innovation 
Hub 

Shuttle Service

08H30 – 09H00 Arrival Tea The Innovation Hub

09H00 – 12H00 The Innovation Hub The Innovation Hub
12H00 – 12H45 Transport to City of Tshwane IDC Shuttle Service

12H45 – 13H30 LUNCH @City of Tshwane

13H30 –  15H30 City of Tshwane Isaiah Engelbrecht

Divisional Head: Innovation Business Unit

COT
15H30 – 16H00 Transport from CoT to SALGA National 

Office / Hotel 
Shuttle Service

16H00 END OF DAY 2

DAY 3

FRIDAY 

05 APRIL 2019

08H00 -09H30 Transport from Hotel to River Sands 
Incubation Hub

Four ways, Johannesburg

Shuttle Service

09H30 -10H00 Arrival Tea

10H00 - 12H00 River Sands Incubation Hub Victoria Williams 

Head of Marketing
12H00 – 13H00 LUNCH & DEPARTURE
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3. HOST PROFILES

3.1 SOUTH AFRICAN LOCAL GOVERNMENT 

ASSOCIATION (SALGA)

SALGA was established in 1996 as a voluntary association to 
represent municipalities in terms of section 163 of the Constitution 
of the Republic of South Africa.  The overall purpose of SALGA is to 
transform local government to be able to achieve its developmental 
mandate. This is done through six mandates as shown below in Figure 
1 which are lobby, advocate and represent, employer body, capacity 
building, support and advise, strategic profiling and knowledge and 
information sharing.

Figure 1:  SALGA Mandates

Thus, SALGA has a clear strategic role to play in one hand, representing 
the interests of local government within the system of government 
as a whole and supporting its members to fulfil their developmental 
obligations, on the other. As a full partner in government, SALGA 
is an active participant in the intergovernmental relations (IGR) 
system, to provide common policy positions on numerous issues and 
to voice local government interests, as well as provide solutions to 
the challenges facing local government more generally.   Given the 
multitude of global, continental and national policies and programmes 
to take account of, as well as the rapidly changing technological, social 
and economic trends, the SALGA Strategy 2017-22 has prioritised 
innovation to exploring new and better ways of delivering services.
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The SALGA Innovation Strategy has recognises the importance of 
innovation, appropriate technologies and the need for partnerships 
that should be promoted not only with government and the large 
private sector, actors but critically with small and medium enterprises 
and civil society to create an enabling environment for innovation in 
local government.  As expressed in our vision, we exist to build a 
better South Africa by collaborating with member municipalities, other 
spheres of government, key partners and stakeholders. 

It is our pleasure to walk this journey with you 

For more information visit our website below:

http://www.salga.org.za

3.2.  DEPARTMENT OF SCIENCE AND TECHNOLOGY  
 (DST) 

The Department of Science and Technology seeks to boost socio-
economic development in South Africa through research and 
innovation. To achieve its goals, the Department provides leadership, 
an enabling environment and resources for science, technology and 
innovation. 

Programmes 

• Administration - Corporate Services and Institutional Planning 
and Support

• Technology Innovation; 

• International Cooperation and Resources; 

• Research Development and Support; and 

• Socio-economic Innovation Partnerships 

The Department is accomplishing groundbreaking science and 
enhancing the well-being of all South Africans. 

For more information visit our website below:

www.dst.gov.za 
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3.3.  TECHNOLOGY INNOVATION AGENCY (TIA)

The Technology Innovation 
Agency (TIA) is a national 
public entity that serves 
as the key institutional 
intervention to bridge the 
innovation chasm between 
research and development 
within higher education 
institutions, science 

councils, public entities, the private sector, and commercialisation. The 
focus of TIA is centred on technology development – from proof 
of concept to precommercialisation. To facilitate this process, TIA 
comprises both financial and non-financial instruments to support 
projects and companies throughout South Africa.  TIA’s vision is to be 
a leading technology innovation agency that stimulates and supports 
technological innovation to improve the quality of life for all South 
Africans. TIA’s mission is to facilitate the translation of South Africa’s 
knowledge resources into sustainable socio-economic opportunities. 
The mandate of TIA is derived from the provisions of the Technology 
Innovation Act (Act 26 of 2008), from which TIA was established to 
promote the development and exploitation of discoveries, inventions, 
innovations and improvements in the interest of the public. Our 
objective is therefore to support the State in stimulating and escalating 
technological innovation in order to improve economic growth and 
quality of life for all South Africans through developing and exploiting 
technological innovations.

TIA Offerings

Seed Fund Programme

The purpose of the Seed Fund Programme is to assist innovators at 
higher education institutions, science councils, and small and medium-
sized enterprises (SMEs) to advance research outputs into prototypes 
and fundable ideas for commercialisation. It also enables innovators to 
de-risk research outputs for follow-on funding from TIA and/or other 
funders.

Youth Technology Innovation Programme

The Youth Technology Innovation Programme (YTIP) drives 
participation of young people in the economy by providing funding 
for the development of youth-led techno-enterprises. YTIP was 
established to fund youths between the ages of 18 and 35, who have 
innovative ideas with potential for commercialisation.

Innovation Skills Development Programme

TIA’s Innovation Skills Development Programme (ISD) aims to 
strengthen the critical thinking skills of the people behind innovations. 
ISD provides skills that enable technology progression from ideation 
to pre-commercialisation and ultimately to its impact on national 
development. ISD addresses the strong need for flexible and innovative 
learning approaches within the South African National System of 
Innovation.
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Technology Stations Programme

The Technology Stations Programme was established to enable 
Universities of Technology to provide technology development services 
to SMEs. Aimed at supporting government’s socio-economic priorities, 
the Technology Stations provide innovative science, engineering and 
technology solutions for complex engineering challenges within the 
relevant industrial sectors.

Technology Platforms Programme

Technology Platforms provide cutting-edge infrastructure, knowledge 
and world-class expertise for life-sciences and biotechnological 
innovations as a means of developing the bio-economy and supporting 
innovative technical development and services. Platforms serve 
ground-breaking and emerging technology-based economic industries.

Technology Innovation Cluster Programme

TIA established the Technology Innovation Cluster Programme as a 
mechanism to drive coordinated multi-party research, development 
and innovation initiatives. TICP is a collaborative programme that aims 
to leverage the strengths of academic and industry partners to drive 
a technology solution.

Global Cleantech Innovation Programme

TIA and the United Nations Industrial Development Organisation co-
implemented the Global Cleantech Innovation Programme for SMEs 
in South Africa, with funding from the Global Environment Facility. 
Since 2018, the programme has migrated to TIA, aiming to spur local 
innovations in energy efficiency, green building, renewable energy, 
waste beneficiation, water efficiency, and green transport.

Technology Development Fund

The Technology Development Fund assists innovators to advance 
technologies along the innovation value chain, from proof of concept 
to technology demonstration.

Commercialisation Support Fund

The Commercialisation Support Fund serves in aid of entrepreneurs 
and SMEs who wish to obtain follow-on funding for market testing 
and validation.

Recent TIA Projects in Municipalities

Designers Skilled In Pattern Making

To further stimulate growth in the fashion industry, the KwaZulu- 
Natal Clothing and Textile Cluster (KZNCTC) hosted a four-day 
pattern making pre-production training event in July 2017, for ten 
designers from four local companies. Anu Pather, Programme Manager 
of the initiative from the Municipality’s Economic Development and 
Investment Promotion Unit, said the city’s funding to the KZNCTC 
enables meaningful competitiveness in the industry. The training was 
facilitated by one of the industry’s best tutors, Shamil Isaacs, from 
the Cape Peninsula University of Technology’s Clothing and Textile 
Technology division. Isaacs stated that ‘companies need to do away 
with the manual system in order to improve turnaround response 
to final production’, and his sentiments were shared by Pather who 
added that the introduction of a technological level of skill to pre-
production processes would improve efficiencies within the clothing 
manufacturing industry. The Chairperson of eThekwini’s Economic 
Development and Planning Committee, Councillor Sipho Kaunda, said 
that funding such initiatives is in line with national government’s plan to 
support programmes which promote economic growth.
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Technology Station: Clothing and Textiles Successfully collaborate In 
Worcester

The Technology Station: Clothing and Textiles (TSCT), based at the 
Cape Peninsula University’s Bellville campus, provides support to SMEs 
in the clothing and textile sector. TSCT, SEDA Worcester, Winelands 
Textiles, and the Breede Valley Municipality recently joined forces in 
a fruitful collaboration, in which two informal businesses – Valentyn 
General Services and HJM Creations & Crafts in the Worcester 
area – were developed to secure contracts in line with the supplier 
development requirements of Hextex (Hex River Textiles) during 
the first quarter of the 2018/2019 financial year. The development 
was steered by training and support from the TSCT and covered the 
clothing manufacturing process and systems.

Additional support by the TSCT included:

• Product development support (pattern development for the work  
   wear using computer aided design (CAD) software);

• Grading (sizing of garments using CAD software);

• Marker making (maximising material utilisation using software);

• Training for industrial bulk cutting of garments; and

• Monitoring the production of the order to maximise productivity.

SEDA Worcester has also indicated that it will assist the SME to 
formalise the businesses so that it may apply for funding towards 
further growth. A decision to approach the Breede Valley Municipality 
for assistance with recruiting additional clothing businesses from its 
database for training, resulted in additional individuals and businesses 
being drawn into the project. The Municipality also agreed to provide 
transport to the venue for the training.

Technology Station Creating Socio-Economic Impact in the Mfuleni 
Community

The TSCT, together with the City of Cape Town’s Enterprise 
Development Unit, has been visiting impoverished communities 
around the Peninsula in an effort to create awareness around the 
support that TIA provides. During one of these visits in June 2017, the 
TSCT met with a group of SMMEs in Mfuleni that required support. 
With the objective of transferring knowledge through university 
resources, the TSCT subsequently developed a six-hour programme 
(two three-hour sessions) wherein the SMMEs gained the skills to 
design and sew a basic pull-on skirt which the businesses could then 
produce and sell.

For more information visit our website below:

www.tia.org.za
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3.4.  COUNCIL FOR SCIENTIFIC AND INDUSTRIAL   

 RESEARCH (CSIR)

The Council for Scientific 
and Industrial Research, is a 
world-class African research 
and development organisation 
established through an Act 
of Parliament in 1945 and 
the organisation’s executive 
authority is the Minister of 
Science and Technology. The 

CSIR undertakes directed, multidisciplinary research and technological 
innovation that contribute to the improved quality of life of South 
Africans. CSIR’s Campuses: main campus located in Pretoria and 
Regional Offices: Durban, Johannesburg and Stellenbosch.

CSIR’s objectives:

• Build and transform human capital 

• Conduct high-quality research to foster scientific development 

• Conduct relevant research to foster industrial development 

• Infrastructure renewal and development 

• Financial sustainability and governance.

For more information visit our website below:

https://www.csir.co.za 

3.5.  ABOUT THE INNOVATION HUB 

The Innovation Hub, the innovation agency of the Gauteng Province is 
a wholly owned subsidiary of the Gauteng Growth and Development 
Agency. It was established by the Gauteng Provincial Government 
through its Department of Economic Development to promote socio-
economic development and competitiveness of Gauteng through 
innovation. The Innovation Hub offers a number of programmes in the 
Bioeconomy (agro processing and pharmaceutical), Smart Industries 
(ICT and advanced manufacturing) and Green Economy (Water 
purification, waste management and renewable energy). In addition 
as an innovation agency, The Innovation Hub operates a range of 
enterprise development, skills development and innovation enabling 
programmes both in the science park and throughout the Gauteng 
region.
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Looking to the future 

For many reasons, innovation in local government and municipalities 
often lags behind innovation in the corporate world. However, 
innovation can be very lucrative, and if an idea is replicable and scalable, 
success can also come in the form of financial performance. What is 
clear is that this space is ripe for innovation. 

Old systems will not cater for the ongoing population increases, or the 
waves of rural-urban and regional migration. It will take entrepreneurs 
and innovators with the vision to succeed and the perseverance to 
see longer projects through, to come up with new systems to cater for 
the future. The rewards are numerous and, in South Africa, impact will 
be amplified due to the high levels of need in the most marginalised 
communities. 

The success stories presented in this publication give hope and 
enthusiasm to would-be innovators and the municipalities who 
are seeking to make a positive impact on people’s lives. Many of 
these innovations directly touch the poorest and most vulnerable 
communities, and it can be very rewarding when innovation empowers 
South Africans where those contributions will be most felt.

For more information visit our website below:

http://www.theinnovationhub.com

3.6.  CITY OF TSHWANE INNOVATION &    

 KNOWLEDGE MANAGEMENT DIVISION

INTRODUCTION

In keeping abreast with global trends in advancing economies the 
City of Tshwane established its own Innovation and Knowledge 
Management Division and has over the last few years invested 
immensely to enable this machinery to function. Anchored on the 
City’s key strategic pillars (A City that facilitates economic growth and 
job creation, A City that cares for residents and promotes inclusivity, 
A City that delivers excellent services and protects the environment, 
City that keeps residents safe, City that is open, honest and responsive), 
the division aims to create necessarily platforms/linkages to facilitate 
knowledge exchange between City employees and community 
at large, to leverage this knowledge and turn into implementable, 
innovative service delivery solutions that will improve the quality of 
life of CoT residents. 
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INTERNAL INNOVATION PROGRAMME

Tshwane Innovation Zone

The establishment of the Tshwane Innovation Zone (TIZ) was an 
important milestone in the innovation roadmap as it has played an 
important role in assisting and enabling the City to be accessible to 
internal and external stakeholders. This creativity space (which is a 
stone through from the Tshwane University of Technology), enables 
the City to drive and sustain the strategic and innovation conversation 
in the City. Further to that the TIZ ensures that the division is able 
to: provide an organized structure for City of Tshwane employees to 
innovate and apply their creativity; ensure that there is visibility on the 
innovation activities and that there is gradual growth of the innovation 
community; provide a conducive platform to develop strong innovation 
leadership in the City.

Interactive Digital Centre

Signalling full buy-in by sister Department, the City Information, 
Communication and Technology Department took lead and 
established of the Interactive Digital Centre in Hatfield precinct. The 
Tshwane IDC (Interactive Digital Centre) is a partnership between 
the City of Tshwane and EON Reality Inc., a global company that 
leads the VR/AR technology market worldwide. The Centre supports 
the city’s transition to a smart city, and its long-term socio-economic 
growth. The centre provides easy access to high-end as well as mobile 
interactive virtual reality and augmented reality (VR/AR) technologies 
- a first for South Africa, and for Africa.  Tshwane IDC has three 
principal areas: The VR Innovation Academy (accepts up to 50 students 
per year, many from economically disadvantaged backgrounds and 
is building much-needed 3D skills for the future; The Development 

Studio (harnesses these new 3D skills to create new and relevant VR 
and AR content); The VR/AR showroom (showcases many state-of-
the-art VR/AR technologies). 

Innovation Steering Committee

In September 2018, the City resuscitated the Innovation Steering 
Committee. This is a forum composed of senior management and 
subject matter experts in the City. External field specialist are invited 
based on the innovations/solutions to be presented on the day. All 
innovative ideas are presented and decisions are taken by appointed 
members on whether City is to implement or not through this forum. 
The Innovation Steering Committee (ISC) provides strategic direction 
and governance for the City innovation programmes. The committee 
is responsible for giving recommendations to EXCO and MAYCO on 
innovation proposals and their funding, providing strategic guidance 
during the life of its projects by ensuring that the direction of projects 
complements the objectives and values of the City. 

Innovation Patrons

In an efforts to make the innovation programme accessible to 
all employees and to reach all the 7 Regions, the Innovation and 
Knowledge Management has earmarked innovators across the 7 
regions to drive innovation. The intention is to decentralise innovation 
and to facilitate the process from the ground up rather than the 
conventional top down approach. Only ideas that are filtered through 
innovation patrons will find their way to ISC. Initial cohort has been 
identified and first draft of their terms of reference discussed. The aim 
is to have the patron network up and running before end June 2019. 



12 13

EXTERNAL INNOVATION PROGRAMMES

Youth Programmes

The City of Tshwane through the Innovation and Knowledge 
Management Division partnered with The Innovation Hub 
Management Company to promote innovation in the City by creating 
a sustainable pool of entrepreneurs that will assist in revitalising and 
sustaining the economy of Tshwane. This collaborative partnership has 
translated into two Youth Focused Entrepreneurship Programme. 

FabLab Programme

The FabLab programme is primarily focused on high school learners 
(grade 9 -11) from previously disadvantaged schools. The intension of 
the programme is to expose learners to field of innovation, technology 
and entrepreneurship. Loosely translated the programme is aimed at 
skilling up learners in using high end technology, equipping them with 
business skills and preparing them for the challenges and demands of 
the 4th industrial revolution. Area of training include computer literacy, 
entrepreneurship, FabLab exploration and application, web/mobile 
design and development, robotics and electronics. 

eKasiLab Programme

The eKasiLab programme is a township based programme which 
affords youth (18 to 35 years) in townships co-creation and innovation 
spaces where emerging entrepreneurs ideate and build viable and 
sustainable enterprises. The principal objectives of establishing the 
eKasiLab are four-fold: to promote Community Innovation; to promote 
community entrepreneur development; to stimulate youth skills 
development in ICT, green economy and manufacturing; to establish 
a viable and sustainable township enterprises in the City of Tshwane. 
The intent behind the establishment of the eKasiLab programme is to 

fast-track the Gauteng Province’s and the City goal of revitalizing and 
growing the township economy, expand the entrepreneur pool in the 
City and taking innovation to the people. The programme is currently 
being offered at Garankuwa Arts and Craft, Mabopane Enterprise 
Development Centre, Tswhane North College Mamelodi Campus 
and at The Innovation Hub precinct in Lynwood. 

Innovation Hackathon

Over the last two years the Innovation and Knowledge Management 
Division partnered with the City Sustainability Unit in hosting the 
City of Tshwane Innovation Hackathon at the African Capital Cities 
Sustainability forum (ACCSF). Tshwane Innovation Hackathon pursues 
to build on the efforts and resources invested in the youth residing in 
the City, through initiatives such as eKasiLab and Fablab programme, 
by affording youth the opportunity and platform to showcase their 
entrepreneurial edge in solving the challenges faced by the CoT 
and its African counterparts in real-time. The rational to hosting the 
hackathon as an integral course of the ACCSF was to leverage off 
an existing strong platform that would enable participating youth to 
exhibit and execute their talents in a highly impactful manner. The 
ACCSF forum also avails a wider networks of influencers that can 
advocate for adoption of innovative solutions or at minimal get them 
to pilot stage in the City. 

INNOVATION PILOT PROJECT

As part of the City’s effort to building a prosperous capital City 
through fairness, freedom and opportunity, the Innovation and 
Knowledge Management Division,  Road and Transport Department, 
ICT Department, Speaker’s Office and Tshwane Metro Police 
through grant funding from the Department of Public Service and 
Administration (DPSA) has afforded an opportunity to small medium 
enterprises (Pulego Communication and HearX) and University of 
Pretoria and Belgium Campus to pilot top end innovation projects.
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Tshwane Safety Mobile App

Tshwane Safety App empowers citizens to conveniently and 
anonymously report crime, corruption, bylaw infringements and traffic 
incidents and empower metro police officials to have a birds eye view 
of all reported crimes in the City and more importantly make prompt 
decisions.  Through their mobile phones citizens are able to: report 
incidents by providing essential details; with location information and 
an image or sound clip; of what has occurred, Locate nearby municipal 
services through a map interface of the application; access emergency 
information and contacts; receive safety updates directly from TMPD 
through generated reference numbers. Through this initiative Pulego 
Communication was recognised for their innovative solution at 
International Telecommunication Union Telecom World 2018 for 
Global SME Excellence Awards. 

HearScreen Solution

The HearScreen solution was piloted between Innovation and 
Knowledge Management Division, CoT Health and Social Development 
Department, Gauteng Health Department, University of Pretoria, 
HearX. HearX developed an innovation software that can be used to 
test hearing capacity of kids in primary and pre-primary school. The 
software replaces the traditional testing kids. Through use of mobile 
technology and headsets the system allows Health Practitioners/
Workers the ability to test patients at place at any time. It is easy to 
use and result are made available more promptly than the traditional 
method. More than 13000 participant were tested between October 
2017 and October 2018. 

eBikes Project

The objective of the eBikes project is to test the feasibility of 
implementing a practical bicycle sharing scheme catering to the needs 
of commuters and students, and to develop the capacity of local 
authorities to roll out such a scheme as part of their municipal transport 
service delivery function. Electric (e-bikes) and manual bicycles were 
used for this research project to demonstrate low emission, green 
technology, while improving the ease of NMT travel, extending the 
range of cycling and making it more convenient. Two ICT technologies 
were integrated, with the use of internet/smart phone Applications 
(Apps) for managing the bikeshare project and using GPS tracking to 
gather information on bicycle usage and user preferences.

Tshwane e-Government Mobile Application

Tshwane e-Government mobile application is meant to strengthen 
the fostering of participatory democracy, accountability and responsive 
(Batho Pele principles). The mobile application enhances effective 
communication between citizens and government to maximize 
service delivery.  Through this application, citizens and stakeholders 
are given an opportunity to raise issues, provide input and influence 
City of Tshwane policies and strategies. It enables users to view the 
latest decisions that were taken and currently being handled by the 
City. It enables users to track various types of service request via a 
cross-platform mobile applications. Citizens are able to leave feedback, 
give suggestions and raise new topics.  Feedback received from the 
Citizens will be used by officials as an opportunity to deliver services 
in an effective and efficient way. 

For more information visit our website below:

City of  Tshwane website:  http://www.tshwane.gov.za                    Tshwane Interactive Digital Centre website:   http://tshwaneidc.co.za  
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3.7.  RIVERSANDS INCUBATION HUB

Riversands Incubation 
Hub is a ground-breaking 
initiative with the scale 
to have a real economic 
impact by supporting small 
businesses, fostering job 
creation and alleviating 
poverty. Riversands is 
a large-scale business 

incubator established in 2015 through a successful private-public 
partnership between Century Property Developments and National 
Treasury’s Jobs Fund. Majority black-owned SMEs are accommodated 
at Riversands for a period of up to three years at a highly subsidised 
rental with entrepreneur-friendly leasing terms and a full range of 
sponsored business support services available. The campus is home 
to more than 160 small businesses.  Business owners have access to 
a rich array of business services to support their business growth and 
entrepreneurial development: 

• Leadership & strategy – Setting the vision & direction

• Marketing & sales – Bringing products & services to market

• Systems & operations – Efficient delivery of products and services

• Premises – A professional working environment at an affordable 
price, flexible lease terms, infrastructure, entrepreneurial 
community

Partnership opportunities

To succeed, Riversands is looking for support from corporate South 
Africa and committed individuals. There are many ways to be involved 
in the initiative: 

Sponsor a small business 

Companies looking for BEE scorecard points can sponsor small 
businesses or skills development projects. Riversands manages 
the process, including recruiting the entrepreneurs, managing 
implementation, and providing the necessary verification. Each Rand 
invested is tracked; a formal setting and continuous monitoring 
minimises risk which guarantees funds are allocated correctly. 
Economies of scale ensure that expenses are reduced and impact is 
maximised.

Buy local

From catering for a home or office function, car branding, uniforms 
to specialist engineering services – Riversands offers many corporate 
procurement opportunities. For Fourways residents, Riversands is a 
good hunting ground to source suppliers for home projects including 
décor and furniture, tradesmen and landscaping. In addition, The Yard 
retail store showcases local products from entrepreneurs. 

Give your time

Riversands is actively looking for experienced business people to 
volunteer as industry mentors and specialists to entrepreneurs within 
our programmes. 
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You have the chance to position your company as a key contributor 
to this ground-breaking initiative – and we will work with you to tailor 
an enterprise development programme that carries your company’s 
name and identity.

The Yard at Riversands 
The Yard at Riversands Incubation Hub is an extension of each 
Riversands entrepreneur’s showroom which is constantly manned and 
always seeking new customers. Its purpose is to open up new markets 
and extend the net for attracting and serving customers. The retail 
space is also a market access platform for a number of off-campus 
entrepreneurs.

The Yard stocks a wide variety of locally-made bags, clothing, jewellery 
and unusual gifts – pay them a visit in Block 3, unit 40

Riversands entrepreneurs on the move

MONTECH CALIBRATION SERVICES

Led by Seola Mashamaite, Montech Calibration Services (MonCal) 
is an ISO 17025 SANAS-accredited calibrations laboratory which 
provides reliable services for humidity and temperature equipment. In 
the 18 months since MonCal received its accreditation, the company 
has grown exponentially in terms of turnover and is poised to take 
advantage of the fact that it now counts corporates such as Gibela 
Rail Transport Consortium, Eskom and Reckitt Benckiser as some of its 
regular clients. Mashamaite attributes her success in a male-dominated 

has developed to ensure that all equipment within client organisations 
is calibrated regularly according to industry standards.

CALLBACK DREAMS

company - has a client list which includes clients such as the SABC, 

Dstv, Big Brother Africa, Volvo SA, Idols South Africa, South African 
Tourism, Samsung and Norton Rose Fulbright.

Entrepreneurs Jobie Bakama (business director) and Makere Thekiso 
(creative director) create content for channels in southern Africa 

advantage of the Riversands environment and taps into support pillars 

which have helped them grow into a brand which is recognised by 
most TV networks on the continent.

WOOD ARMOUR

The growth trajectory of Wood Armour, founded by entrepreneur 
Ivan Skhosana, has been transformed thanks to the intervention of 

has had regular sessions with Matthew Smart from the Riversands 

price the varnish and sealer correctly, which proved to be a revelation 
for Skhosana. The subsequent 22 months of regular guidance has set 
this enthusiastic entrepreneur on the road to success. Wood Armour 
receives support in the form of regular bookkeeping and VAT returns 
as well as other administrative services such as bank reconciliations 

philosophy of empowering individuals, Skhosana is currently mastering 

himself.

For more information visit our website below:

https://www.riversandsihub.co.za 



South African Local Government Association (SALGA)
Block B, Menlyn Corporate Park

175 Corobay Avenue
Cnr Garsfontein & Corobay Ave
Waterkloof Glen Ext 11, Pretoria

Tel: +27 (0) 12 369 8000, Fax: +27 (0) 12 369 8001
SALGA details: 

website: www.salga.org.za

Facebook: South African Local 
Government Association (SALGA) 

Twitter: @SALGA_Gov

YouTube: SALGA TV


