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Foreword
by SALGA President
Cllr. Thembi Nkadimeng
Countries, the world over and local authorities
in particular are facing immense challenges and
South Africa is no different. These challenges
include socio-political transformation; budgetary
and resource pressures and a lack of responsiveness
to public demands.
In South Africa, there is an urgent need to
improve delivery of services to communities,
more efficiency in the use of funding, better
use of technology in supplying services, and
most importantly improve municipal capacity
to deliver public services and deal with complex
environments. As an organisation committed to
meeting the basic needs of communities, SALGA
strives to strengthen the capacity of municipalities
to deliver services. Helping local government find
real world solutions to real world challenges and
to think globally whilst acting locally, is one of the
cornerstone principles of SALGA’s mandate. This
has largely influenced our partnership with the
Goldman School of Public Policy of the University
of California Berkeley. This partnership represents
a ground breaking initiative that I believe will
greatly enhance local government capacity at
a leadership level. The partnership has given
rise to the creation of the Leadership Impact
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and Innovation Programme which is a signature
international capacity building initiative that has
been added to the menu of municipal capacity
building offerings delivered by SALGA for the
benefit of municipalities. This programme also
further enhances SALGA’s commitment to service
delivery and excellence.
It therefore gives me great pleasure to welcome
the arrival of our newest international partner
in the capacity building space in the form of the
Goldman School of Public Policy of the University
of California Berkeley. In September 2019, the
first cohort of South African municipal leaders will
attend this multi-faceted leadership development
programme. On behalf of the SALGA national
executive committee, I wish all the members of the
1st learning cohort all the best in the learning and
development journey they are about to undertake.
Cllr. Thembi Nkadimeng
SALGA President

Message
by the SALGA CEO
Mr. Xolile George
Good governance and resilient municipal
institutions is one of the three goals in the
SALGA Strategic Plan: 2017-2022. This goal
aims to strengthen oversight and accountability,
modernise governance systems and processes,
explore new models of interface with communities
and professionalise local government.
This goal is underpinned by the Sustainable
Development Goals (SDG) and South Africa’s
National Development Plan (NDP). SDG 11
seeks to “make cities inclusive, safe, resilient and
sustainable” while SDG 16 seeks to “build effective,
accountable institutions at all levels”. NDP
Chapter 13 relates to “building a capable state”
through among others strengthening delegation,
accountability and oversight while Chapter 14
relates to “fighting corruption” through among
others creating a transparent, responsive and
accountable public service.
One of SALGA’s mandates is to strengthen
local government capacity to deliver services to
their constituencies. Since establishment it has
continued to fulfil this mandate through a variety
of programmes and initiatives targeted at elected
and appointed local government officials. In its
quest to drive a development agenda through
reflection and thought leadership, SALGA focuses
on enhancing leadership and governance

capabilities, and on entrenching professionalism
in a dynamic and complex municipal environment.
Continuing with this development agenda, SALGA
concluded a partnership with the Goldman School
of Public Policy, University of California Berkeley
in September 2019 to provide a uniquely curated
developmental opportunity for 20 South African
municipal leaders anchored on, inter alia, learning
disciplines such as Rethinking Public Management,
Leadership in Challenging Times, Doing More with
Less, Smart and Connected Cities, Big Data and
Innovations in Service Delivery.
I am delighted for this opportunity and for the first
SALGA learning cohort that is to participate in the
Leadership Impact and Innovation Programme
that is being rolled out from 09-20 September
2019. We expect that the knowledge you will
acquire will have a far reaching transformative
impact on our municipalities
We look forward to seeing benefits of this exciting
and important initiative.
Mr. Xolile George
SALGA Chief Executive
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About SALGA
South African Local Government Association
(SALGA) is an association of municipalities in
South Africa recognised in terms of Section 163
of the Constitution of the Republic of South Africa.
SALGA serves as the representative voice of 257
municipalities with a vision to be an association of
municipalities that is at the cutting edge of quality
and sustainable services.

The SALGA Strategic Plan 2017-2022 aims
to strengthen SALGA’s role as the protector to
enforce the rights of local government as well as
to constructively disrupt where the existing overall
system compromises the ability of the sector to
deliver on its mandate. This strategic plan asserts
the belief that local government is the sector that
is closest to the people and therefore, must be
empowered, resourced and capacitated to assume
its critical role of delivering quality services.

Vision, Mission and Values
Visio
n

Vision

To be an association of
municipalities that is at the
cutting-edge of quality and
sustainable ser vices

Values

Values

Responsive
Innovative
Dynamic
Excellence

sion
s
i
M
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Mission

To be consultative, informed,
mandated, credible and
accountable to our membership
and to provide value for money

SALGA Mandate
Transform local government to enable it to fulfil its developmental mandate
Lobby, Advocate & Represent
Lobby, advocate, protect and
represent the interest of local
government at relevant structures
and platforms.

Employer Body
Act as an employer
body representing all
municipal members and,
by agreement, associate
members.

Employer
Body

Capacity Building
Build the capacity of the
municipality as an institution as
well as leadership and technical
capacity of both Councillors and
Officials.

Capacity
Building

Lobby,
Advocate &
Represent

Knowledge &
Information
Sharing

Knowledge & Information Sharing
Serve as the hub for local government
knowledge, intelligence and inovation.

Support &
Advice

Strategic
Profiling

Strategic Profiling
Build the profile and image of
local government within South
Africa as well as outside the
country.

Support & Advice
Support and advise our members on
a range of issues to assist effective
execution of their mandate.
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SALGA Strategy at a Glance (2017-2022)
Goal 2
Good governance and
resilient municipal
institutions

Goal 1
Sustainable,
inclusive and
economic growth
and spatial transformation

Inspiring Spatial Justice
and Social Cohesion
through the Integrated
Management of
Space, Economies
and People

Goal 3
Financial
sustainability of local
government and
greater Fiscal equity

Enablers
Information and Communication
Technology (ICT)
Data Intelligence
Innovation
Research and Knowledge
Management
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Marketing and Communication
Strategic Partnerships
Effective and Efficient Administration

About the Leadership Impact & Innovation
Programme
The Leadership Impact and Innovation programme
is a ten (10) days executive education programme
offered by SALGA to South African municipal
leaders under the auspices of the University of
Berkeley California (UCB) working in partnership
with the Silicon Valley ecosystem of participating
organisations. As a learning course it is structured
as a ten day learning programme with 8 days
reserved for academic learning and two (2) days
towards the tail end earmarked for immersing
the learning cohort in the application of various
models for implementing smart cities using Silicon
Valley benchmarks.
The programme provides a multi-faced approach
to professional learning. This includes intensive incontact /class interactions, municipal field visits,
peer to peer reflections and sharing, engagements
with
partner
associations,
comparative
benchmarking, smart cities simulations and

innovative practice case studies. This approach
is consistent with one of SALGA’s strategic goals
which is institutionalizing good governance and
building resilient municipal institutions.
The advent of the 4th Industrial Revolution and
Digital Economy have heightened the need to
learn faster in order to implement solutions for
a more livable, sustainable and inclusive society.
Aware of these challenges and the need to improve
municipal capacities, SALGA facilitates capacity
building programmes for municipal councilors
and officials with the support of national and
international partners.
For purposes of illustration, the learning
methodology of the programme can be
summarized as follows:

In-Contact/Class Sessions
eLearning
Municipal Field Visits
Peer to Peer Reflections & Sharing
Engagements with Partner Associations
Comparative Benchmarking
Smart Cities Simulations
Innovation Practice Case Studies
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Meet the Learning Cohort of South African
Municipal Leaders

Cllr. Mpho Khunou
Executive Mayor of Rustenburg Local Municipality since
2011.
His hobbies/interests include spending time with his family and being adventurous. Rustenburg
is a city at the foot of the Magaliesburg mountain range. It is located in the North West Province
of South Africa, with a population of approximately 549,575 people and a geographical space
of 3,423.23 square kilometers. Amongst the more notable achievements of the municipality are
significant improvements in revenue collection and the upgrading of the bus rapid transportation
infrastructure.

Cllr. Bongani Baloyi
Executive Mayor of Midvaal Local Municipality since
2013
His hobby/interest is farming.Midvaal Local Municipality is an administrative area within the
Sedibeng District Municipality of Gauteng in South Africa. The municipality’s name references its
geographical location halfway between Johannesburg and East Rand and the Vaal and Vereeniging
areas. Midvaal has grown from 60 000 residents in 2001 to approximately 111.000 people today
and occupies a geographical size of 1722km². Amongst the more notable achievements of the
municipality was obtaining a clean audit for the 2017/2018 financial year and the municipality
being ranked the best performing municipality as per an authoritative survey conducted by GCRO.
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Cllr. Memory Booysen
Executive Mayor of the Garden Route District
Municipality since 2001
His hobby/interest is gym work. Garden Route District Municipality forms part of Local Government.
It is in the South-Eastern part of the Western Cape, borders with district municipalities that include
the Central Karoo to the North, Cape Winelands, and Overberg to the West, and the Cacadu to the
East. Apart from this, the municipality comprises of a population of 623 800 people and covers
an area of 23,331km2. Garden Route District Municipality was one of the top 5 finalists for the
prestigious Eco-Logic Biodiversity Award. The municipality has received a Certificate of Merit for
its Local Action for Biodiversity: Wetlands South Africa (LAB: Wetlands SA) Project. Amongst the
more notable achievements of the municipality is the acquisition of an integrated and automated
governance system for the district and increased access in to piped water to households within 200
metres from the yard.

Cllr. Sixolile Mehlomakhulu
Executive Mayor of Alfred Nzo District Municipality
since 2016
His hobby/interest is following political trends and developments. Alfred Nzo is one of the 6 district
municipalities in the Eastern Cape Province of South Africa. The seat of Alfred Nzo is Mount Ayliff.
The majority of its 801 344 people speak Xhosa, occupying a geographical space of 10,731 square
kilometres. Amongst the more notable achievements of the municipality is receiving an unqualified
audit opinion for the 2017/18 financial year and the roll - out of ICT centres offering internet access.
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Cllr. Mduduzi Gift Mhlongo
Executive Mayor of the City of uMhlathuze since 2015
His interests/hobbies include contributing to charitable causes and promoting the welfare of others.
The City of uMhlathuze is situated on the north-east coast of the province of KwaZulu-Natal, about
180 kilometres north-east of Durban. The City of uMhlathuze comprises of the central business
districts of Richards Bay, Empangeni, Heatonville and Buchanana in Ntambanana. UMhlathuze’s
total area is 1195 km² with a population of 384 449. The municipal population has, on average,
increased by 1.45% per annum from 2011. The City of uMhlathuze is heavily invested in significant
catalytic projects that will change the face of the city to be an eye-catching and investment
destination of choice. Amongst the more notable achievements is receiving a clean audit for the
2017/18 financial year and reaching a level of 95% in water reticulation in its areas of jurisdiction.

Cllr. Jesta Sidell
Executive Mayor of Ehlanzeni District Municipality since
2016
Her interest/hobby is debating. Ehlanzeni District Municipality is one of the three district
municipalities in the province of Mpumalanga located in the Northern Eastern part covering the
whole Southern part of the Kruger National Park.It covers an area of 27 895.47 km² which is about
(36.47%) of the 76 495 km² which is the total estimated land size of Mpumalanga Province with
a population of 1,688,615 people. It is bordered by both Mozambique in the east and Swaziland
in the South. Amongst the more notable achievements of the municipality is a local municipal
support programme which underpins intervention initiatives in support of local municipalities and
the construction of a bulk sewer plant.
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Cllr. Mpho Samuel Chakane
Speaker of Council of Moqhaka Local Municipality
since 2016
His interest/hobby is boxing. Moqhaka is a municipality within the Fezile Dabi District in the Free
State Province of South Africa. With a population of 267 881 and a total area of 7925 km ², its seat
of local government in Kroonstad. The community name is the South-Sotho-word for “crown”. The
municipality is doing well in terms of access to water and electricity as well as access to sanitation
and refuses removal. Amongst the more notable achievements of the municipality is receiving an
unqualified audit opinion for the 2017/18 financial year and achieving a 98% level of performance
in terms of access to basic sanitation.

Cllr. Buyelwa Nancy Mafaya
Speaker of Council of Nelson Mandela Bay Metropolitan
Municipality since 2018
Her interests/hobbies include charity work and learning more about digital transformation trends.
The Nelson Mandela Bay Municipality is one of eight metropolitan municipalities in South Africa.
It is located on the shores of Algoa Bay in the Eastern Cape Province and comprises the city of Port
Elizabeth, the nearby towns of Uitenhage and Despatch, and surrounding rural areas. It covers an
area of 1,959 km2, with a population of 1,152,115 people. Amongst the more notable achievements
of the municipality is a 100% spending level on its urban settlements development grant and the
tarring of a stretch of 104km road network.
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Cllr. Rachel Katlego Mathebe
Speaker of Council of City of Tshwane Metropolitan
Municipality since 2016
Her interest/hobby is researching about economies of developing countries. The City of Tshwane
Metropolitan Municipality is the municipality that forms the local government of northern Gauteng
Province, South Africa. The Metropolitan area is centred in the city of Pretoria with surrounding
towns and localities included in the local government area. The City of Tshwane Metropolitan
Municipality’s land area is 6,298 km2, with a population of 2,921,488 people. Amongst the more
notable achievements of the municipality is overturning a R2 billion deficit into an operating
surplus and registering over 120 000 people into the fair lottery -based system.

Mr. Zolile Albert Williams
Municipal Manager of Joe Gqabi District Municipality
since 2007
His interest/hobby is reading particularly about Economics, Governance and Politics. Joe Gqabi
District Municipality is one of the seven district municipalities in the Eastern Cape Province of South
Africa. Joe Gqabi lies approximately 34km north of Komani (Queenstown) and its northern border is
formed by the Orange River, which also forms the southern boundary of the Free State.The majority
of its 349,768 people speak IsiXhosa. The district municipality covers a geographical area of 25,663
km2. Amongst the more notable achievements of the municipality is receiving a clean audit for the
2017/18 financial year and the deployment of over R250 million in conditional grant funding in
water and sanitation infrastructure.
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Mr. Lulamile Mapholoba
Municipal Manager of Greater Kokstad Local
Municipality since 2017
His interests/hobbies include current affairs broadcasts and spending quality time with family.
Greater Kokstad Local Municipality is an administrative area in the Harry Gwala District of KwaZuluNatal Province in South Africa. Kokstad is derived from Dutch, and it means “town of Kok”. Kokstad
serves as the service centre and commercial hub for most of East Griqualand and nearby parts of
the Eastern Cape it borders with. The municipality covers a geographical area of 2,680 km2, with a
population of 65,981 people. Amongst the more notable achievements of the municipality is the
funding of skills development programmes that are impacting positively on the institution and the
community at large as well as implementation of catalytic projects such as a cultural village and a
farm production support for hydroponic tunnels.

Ms. Mamikie Bogatsu
Municipal Manager of Frances Baard District
Municipality since 2012
Her interests/hobbies include exploring Innovative ways of improving the lives of people in
her communities through methods that are efficient and effective.The Frances Baard District
Municipality is located in the far eastern portion of the Northern Cape Province. It shares its
northern borders with the North West Province and its eastern border with the Free State Province.
The municipality is the smallest district in the Northern Cape, making up only 3% of its geographical
area which is 12 836km². However, it accommodates the largest proportion of the province’s
population with an estimation of 387 742 people. Amongst the more notable achievements of the
municipality is the adoption of a shared services model for local municipalities under its jurisdiction
and the deployment of building inspectors and engineering technicians to improve service delivery
in local municipalities.
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Ms. Margaret Millicent Skosana
Municipal Manager of Nkangala District Municipality
since 2014
Her interest/hobby is helping community members that care for destitute children. Nkangala District
Municipality is one of the 3 district municipalities in the Mpumalanga Province of South Africa. The
seat of Nkangala is Middelburg. It consists of 160 towns and villages. The most spoken language
of its 1 020 592 people is IsiNdebele.The municipality covers a geographical area of 16,758 km2.
Amongst the more notable achievements of the municipality is receiving an unqualified audit
opinion for the 2017/18 financial year and significant investments in the water and sanitation
infrastructure development programme of the district.

Mr. Wiseman Khumalo
Chief Financial Officer at the City of Mbombela since
2017
His Interest/hobby is soccer. The city of Mbombela is situated in the Eastern part of South Africa and
is the capital of the Mpumalanga Province. The city serves as a gateway to some of the best ecoand adventure activities in Southern Africa and with its moderate climate, it becomes the preferred
tourist destination all year round. The municipality covers a geographical area of 3 451km² and
a population of 734 482 people. Amongst the more notable achievements of the municipality
is receiving an unqualified audit for the 2017/18 financial year and being voted the greenest
municipality in the province.
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Ms. Jabulile Hlatshwayo
Chief Financial Officer of Emalahleni Local Municipality
since 2016
Her interests/hobbies include going to church and landscaping. The Emalahleni Local Municipality
is situated in the Mpumalanga Province within the Nkangala District. It forms part of the western
regions of the province and borders onto the Gauteng Province.Thembisile Hani and Victor Khanye,
and the City of Tshwane Metro in Gauteng border the municipality to the north and west. It is one
of six municipalities in the district. The municipality covers a geographical area of 2,678 km2, with
a population of 395,466 people. Amongst the more notable achievements of the municipality is
year on year improvements in audit outcomes and the refurbishment and upgrading of one of its
water supply systems.

Ms. Palesa Makhubela
Chief Financial Officer of Greater Tzaneen Municipality
since 2018
Her interests/hobbies include travelling, hiking and keeping up with international current affairs.
The Greater Tzaneen Local Municipality is a Category B municipality situated in the eastern quadrant
of the Limpopo Province within the Mopani District. It is bordered by Greater Letaba to the north,
Lepelle-Nkumpi to the south, Ba-Phalaborwa, and Maruleng to the east, and Polokwane to the
west. It is one of the five municipalities in the district. It contains 125 rural villages, with almost
80% of households residing in these villages. The municipality has a population of 390,095 people
and covers a geographical area of 2 897km². Amongst the more notable achievements is a 100%
spending level on its conditional grant and the implementation of a built management programme
covering roads, community halls and sporting facilities.
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Ms. Dorothy Diale
Chief Financial Officer of Mogale City Local
Municipality since 2016.
Her interests/hobbies include aerobics and listening to different music genres.Mogale City is located
within the West Rand District in the Gauteng Province. It lies directly south and west of the City of
Tshwane and City of Johannesburg Metropolitan areas respectively. To the north, south, and west it
borders onto the Madibeng, Rand West City and Rustenburg Local Municipalities respectively. The
municipality has a population of 362,422 people and covers a geographical area of 1,342 km2.
Amongst the more notable achievements of the municipality is receiving an unqualified audit
for the 2017/18 financial year and improved access to basic services for more than 68 informal
settlements.

Mr. Robert Dlamini
Chief Information Officer of Ethekwini
Metropolitan Municipality
His interest/hobby is about learning more about agriculture. eThekwini Metropolitan Municipality
is a metropolitan municipality created in, 2000 that includes the city of Durban and surrounding
towns. eThekwini is one of the 11 districts of KwaZulu-Natal province of South Africa. The majority
of its 3,442,361 people speak Zulu and its land area covers 2,297 square km2 is comparatively larger
than other South African cities. It was formed from seven formerly independent local councils and
tribal land. Amongst the more notable achievements of the municipality is the establishment of a
Film Office responsible for the promotion and development of the Film Industry and the Business
Support Tourism and Markets Unit which is aimed to provide integrated business support services
to existing and potential businesses in the eThekwini Municipal Area enabling them to undertake
income-generated activities resulting in job creation and economic growth
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Ms. Omeshnee Naidoo
ICT Director of City of Cape Town Metropolitan
Municipality
Her interests/hobbies include learning about digital transformation, innovation, strategy, leadership
and solving complex problems. The City of Cape Town Metropolitan Municipality is situated in
the southern peninsula of the Western Cape Province. It has a coastline of 294km. It stretches
from Gordon’s Bay to Atlantis and includes the suburbs of Khayelitsha and Mitchells Plain, with a
population of 3,740,026 people and occupying a geographical area of 2 446km². Amongst the
more notable achievements of the municipality is the adoption of digital city strategy and providing
decentralized customer services to communities who are located far from municipal facilities.

Mr. Sbusiso Langa
ICT Manager of Thaba Chweu Local Municipality since
2016
His interests/hobbies include assisting in community and church activities. The Thaba Chweu Local
Municipality is a Category B municipality located in the north-western region of the Mpumalanga
Province within the jurisdiction of the Ehlanzeni District M. It is one of four municipalities within the
district. It covers a geographical area of 5 719km², with a population of 98,387 people. Amongst
the more notable achievements of the municipality is obtaining an improved audit outcome for
the 2017/18 financial year In comparison to previous years and connecting 754 new households
to the electricity grid.
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Meet the SALGA Resource Team

Mr. Rio Nolutshungu
Programme Lead Official
Rio Nolutshungu is the Lead Official at SALGA responsible for overseeing the municipal Capabilities
and Governance Cluster. His main brief spans the various disciplines of ICT, Knowledge Management,
Research, Talent Management, Learning and Development, Labour Relations and Governance all of
which are collectively intended to transform municipalities into capable and resilient institutions.
His interests/hobbies include reading, adventure, mentoring graduates and exploring new frontiers
of knowledge.

Ms. Sihle Nkombisa
Support Administrator
Sihle Nkombisa is responsible for providing ICT support to internal ICT users including to designated
municipalities. Her interests/hobbies include travelling, passion for professional cooking and
keeping abreast of technology developments and their dynamic interplay with business processes.
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Meet the Goldman School of Public
Policy Team
Mr. Henry E. Brady
Dean of Goldman School of Public Policy
Professor of Political Science and Public Policy
Goldman School of Public Policy UC Berkeley
Henry Brady is Dean of the Goldman School of Public Policy and Class of 1941 Monroe Deutsch
Professor of Political Science and Public Policy at the University of California, Berkeley. He received
his PhD in Economics and Political Science from MIT in 1980. He has written on electoral politics
and political participation, social welfare policy, political polling, and statistical methodology,
and he has worked for the federal Office of Management and Budget and other organizations in
Washington, D.C. He is past president of the American Political Science Association, past president
of the Political Methodology Society of the American Political Science Association, and director of
the University of California’s Survey Research Center from 1998 to 2009.
He is coauthor of Letting the People Decide: Dynamics of a Canadian Election (1992) which won
the Harold Innis Award for the best book in the social sciences published in English in Canada,
Voice and Equality: Civic Voluntarism in American Politics (1995) which won the Philip Converse
Award for a book making a lasting contribution to public opinion research and the AAPOR book
award for influential books that have stimulated theoretical and scientific research in public
opinion, Expensive Children in Poor Families: The Intersection of Childhood Disability and Welfare
(2000), and Counting All the Votes: The Performance of Voting Technology in the United States
(2001). He is co-editor of Rethinking Social Inquiry (2004) which won the Sartori Award for best
book on qualitative methods, Capturing Campaign Effects (2006), and the Handbook of Political
Methodology (2008). His most recent book is The Unheavenly Chorus: Unequal Political Voice and
the Broken Promise of American Democracy.
Henry Brady has also authored numerous articles on political participation, political methodology,
the dynamics of public opinion, and other topics. He was elected a Fellow of the American Academy
of Arts & Sciences in 2003 and a Fellow of the American Association for the Advancement of
Science in 2006.
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Ms. Sudha Shetty
Assistant Dean, International Alliances & Partnerships
Director, Hague DV Project; Lecturer Goldman School of
Public Policy
Sudha Shetty is the Assistant Dean for International Partnerships and Alliances at the Goldman
School of Public Policy at U C Berkeley. She is responsible for developing and implementing Global
Leadership Programs in partnership with Foreign Governments. Her research area is focused on
International Child Abduction and the intersection of Violence Against Women and is the Director
for the Hague Domestic Violence Project and the PI on the grant from the Department of Justice.
She has also served as the Director of the International Fellowship Program and a graduate faculty
at the University of Minnesota’s Hubert H. Humphrey Institute of Public Affairs where she managed
Fulbright’s, Muskie, Bolashak and Govt. of India Fellowships; developed and implemented trainings
for these emerging international leaders in the areas of strategic planning, policy development,
leadership development, media and communications created partnership with Hennepin County
and engaged the directors and department heads as mentors for the Fellows.
She speaks and writes extensively on domestic violence issues facing immigrant women and women
of color. She has been a consultant to the law firm of Dorsey & Whitney, L.L.P. on diversity issues and
in her former role as Director of the Seattle University Law School’s Access to Justice Institute she
developed a variety of legal access projects focused on battered women. Sudha was honored by the
Washington Women Lawyers Foundation for her work with underserved communities. She has been
the recipient of several awards – King County Washington Women Lawyers – Special Contributions
to the Judiciary Award; NALP (National Association of Law School Placements – Award of Distinction
in Pro Bono and Public Service; Asian Bar Association of Washington - Community Service Award;
PSLawNet - the Pro Bono Publico Award; AALS (American Association of Law Schools) - Father
Drinan Award for forwarding the ethic of pro bono and public service in law schools through
personal service, program design and management. She was a founding member and chair of
Chaya, a grassroots South Asian domestic violence prevention program in Seattle. She is an Alumni
of the Asian Pacific Women’s Leadership Institute.
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Mr. Michael Nacht
Thomas and Alison Schneider Professor of Public Policy
Goldman School of Public Policy UC Berkeley
Michael Nacht holds the Thomas and Alison Schneider Chair in Public Policy. From 1998-2008 he
was Aaron Wildavsky Dean of the Goldman School. He is a specialist in U.S. national security policy;
science, technology and public policy; and management strategies for complex organizations. He
is the author or co-author of six books and more than eighty articles and book chapters on nuclear
weapons policy; regional security issues affecting Russia and China, the Middle East and East Asia;
cyber and space policy; counter-terrorism and homeland security; international education; and
public management. He recently co-edited and co-authored Strategic Latency and World Power:
How Technology Is Changing Our Concepts of Security published by the Lawrence Livermore
National Laboratory Center for Global Security Research.
Nacht served as Assistant Secretary of Defense for Global Strategic Affairs (2009-2010), after
unanimous U.S. Senate confirmation, for which he received the Distinguished Public Service
Award, the Department’s highest civilian honor. Previously, he was Assistant Director for Strategic
and Eurasian Affairs of the U.S. Arms Control and Disarmament Agency (1994-97), during which
time he participated in five Presidential summits, four with Russian President Yeltsin and one with
Chinese President Jiang Zemin. He is currently chair of the Policy Focus Area for the Nuclear Science
and Security Consortium led by the U.C. Berkeley Department of Nuclear Engineering. He is also
co-investigator of a new Department of Defense Minerva Research Project on “Deterring Complex
Threats” with colleagues from UC San Diego. He received a B.S. in Aeronautics and Astronautics
and an M.S. in Operations Research from New York University and a Ph.D. in Political Science from
Columbia University.
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Mr. Avi Feller
Assistant Professor, Goldman School of Public Policy
UC Berkeley
Avi Feller is an assistant professor at the Goldman School, where he works at the intersection of
public policy, data science, and statistics. His methodological research centers on learning more
from social policy evaluations, especially randomized experiments. His applied research focuses
on working with governments on using data to design, implement, and evaluate policies. Prior to
his doctoral studies, Feller served as Special Assistant to the Director at the White House Office of
Management and Budget and worked at the Center on Budget and Policy Priorities. Feller received
a Ph.D. in Statistics from Harvard University, an M.Sc. in Applied Statistics as a Rhodes Scholar at the
University of Oxford, and a B.A. in Political Science and Applied Mathematics from Yale University.

Mr. Timothy M. Dayonot
Lecturer, Goldman School of Public Policy. UC Berkeley
Since 1998, Timothy M. Dayonot has taught negotiations at U.C Berkeley’s Haas School of Business
(MBA Program). He also teaches negotiations at U.C. Berkeley’s Goldman School of Public Policy
(since 1996), has taught negotiations at U.C Berkeley’s Boalt Hall School of Law and has presented
negotiations seminars at U.C. Berkeley’s School of Public Health, at the campus Career Placement
Center (salary negotiations) and for the Haas Alumni Network. He co-taught a continuing education
(MCLE) negotiation workshop at Stanford Law School with the former associate director of the
Stanford Center on Conflict & Negotiation, and served as a teaching consultant to Stanford Law
School’s Gould Center on Dispute Resolution. Further at Stanford Law School, he guest-lectured
their advanced negotiation class and presented a negotiations workshop for Stanford Medical
School’s Women in Medicine Program. He worked as the Government & Public Affairs Manager for
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Lecturer, Goldman School of Public Policy. UC Berkeley 27 the S. F. Public Utilities Commission, where
his duties included serving as their negotiation advisor and negotiations advisor to the S.F. Mayor’s
Office. As a Government & Community Relations Representative for U.C. San Francisco, he managed
and mediated campus conflicts with local communities. Further, he has served as a contract consultant
for CMI (Conflict Management, Inc.) a negotiation consulting firm founded by Harvard Professor Roger
Fisher, the co-author of the bestselling negotiations book “Getting to Yes”.
He served as an aide to former California Governor Jerry Brown where his job included negotiating on
behalf of the Brown Administration. In 2000, he was appointed by Governor Gray Davis as the Director
of the California Department of Community Services and Development, a position he also served in for
nearly two years under Governor Schwarzenegger. In this position, he conducted negotiation trainings
for state departments and successfully used mediation to resolve complex multi-million dollar public
policy and legal disputes. He left his position as the Director of the California Dept. of Community
Services & Development to form his own negotiation training/ consulting firm. His clients have included
Expedia, Sybase, Amgen, U.C. San Francisco Medical School, Stanford Medical School, Paragon Real
Estate Group, Northrop Grumman, The Office of the Attorney General of Texas, National Public Radio,
Western Bankers Association, S.F. International Airport, Paragon Real Estate, Chase International and
The Grubb Company. His private negotiations trainings have been approved by the State Bar of California
for continuing legal education credits.
He holds a Master in Public Administration from Harvard University, Kennedy School of Government,
and a Juris Doctor from the University of San Francisco, School of Law. Aside from his negotiation studies
at the Kennedy School, he received negotiations training from the Program on Negotiations at Harvard
Law School, the Program on Instruction for Lawyers at Harvard Law School and the Public Disputes
Program at MIT.
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Ms. Elizabeth Linos Ph.D.
Assistant Professor, Goldman School of Public Policy, UC
Berkeley
Dr. Elizabeth Linos is a behavioral economist and public management scholar. Her research focuses
on how to improve government by focusing on its people. Specifically, her studies consider how we
can improve diversity in recruitment and selection, and how different work environments affect
performance and motivation in government. Her research has been published in academic journals
including the Journal for Public Administration Research and Theory (JPART), Public Administration,
JAMA, the British Medical Journal and others. Her work has also been highlighted in media outlets
include the Harvard Business Review, The Economist, Governing magazine, and Slate.
As the former VP and Head of Research and Evaluation at the Behavioral Insights Team in North
America, she worked with city governments across the US to improve programs using behavioral
science and to build capacity around rigorous evaluation. Prior to this role, Dr. Linos was a policy
advisor to the Greek Prime Minister, George Papandreou, focusing on social innovation and public
sector reform. She has also worked for the Jameel Poverty Action Lab (J-PAL), evaluating and
designing innovative social programs in Bangladesh, Morocco, and France.
Dr. Linos holds a PhD in Public Policy from Harvard University, where she also completed her A.B. in
Government and Economics, magna cum laude with highest honors.
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Mr. Jovan D. Grogan
City Manager, San Bruno
Jovan Grogan serves as the City Manager for the City of San Bruno. In this role, he is responsible for
executive oversight of the City’s government and implementation of City Council policies to ensure
effective service delivery to the San Bruno community. Jovan oversees a staff of 260 employees and
a total annual budget of $167 million.
Previously, Jovan served as the Deputy City Manager in two cities: Berkeley, CA and Concord, CA.
Prior to that, Jovan was as a Senior Management Advisor with Management Partners, a consulting
firm that specializes in helping local governments improve operations. Jovan has also worked for the
County Administrator of Tompkins County, New York, the City Manager of Oakland, California, and
the International City/County Management Association (ICMA) in Washington, D.C. Jovan is a
member of the International City/County Management Association (ICMA) and serves on the Board
for the California Division of ICMA. He is also on the Board of Directors for the National Forum for
Black Public Administrators (NFBPA).
Mr. Grogan completed his undergraduate and graduate education at Cornell University, where
he received a Bachelor of Science in Urban and Regional Studies, as well as a Master of Regional
Planning Degree.
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Mr. Dan Mulhern
Distinguished Practitioner of Business and Law Expert
on Leadership and Organizational Development UC
Berkeley
culture. Now teaching courses on leadership, organizational behavior and public policy at the Haas
School of Business and Boalt Law School at University of California, Berkeley, Mulhern leverages his
experience to offer valuable insight on the leadership and cultural changes happening in today’s
workplaces. Through his work as a public speaker, radio personality, writer, leadership coach,
and consultant, Mulhern’s inspired thousands to lead with their best self. Mulhern has personally
worked in all three major sectors and through his consulting practice has worked with a great range
of organizations, corporations and government groups.
He has facilitated groups as large as 600 individuals and worked with CEOs and executive teams
from small start-ups all the way to Fortune 500 companies. In addition to his books on leadership,
Mulhern co- authored A Governor’s Story: The Fight for Jobs and America’s Economic Future with
his wife, former Michigan Governor Jennifer Granholm. The Washington Post political bestseller
discusses leadership during difficult times and periods of intense change, focusing on how
Granholm led Michigan out of its major economic meltdown, and the major challenges facing
American leadership today. Mulhern has frequently won awards for his teaching and leadership in
the mentoring field.
In 2013, UC Berkeley’s Office of Student Affairs awarded Mulhern the Golden Apple Award for
Outstanding Teaching when UC Berkeley students voted him their favorite professor on campus.
He’s also received praise for his work on the changing roles of men and his dedication to helping
companies create great places to work. In 2010, he received the Phillip A. Hart award in recognition
of his unique understanding and support of women’s issues and concerns. The Detroit Metropolitan
Bar Association named him its Dennis Archer Public Service Award recipient in 2005.
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Mr. Steven C. Pitts
Associate Chair, UC Berkeley Labor Center UC Berkeley
Steven Pitts came to the Labor Center in August of 2001 from Houston, Texas. Steven received
his Ph.D. in economics with an emphasis on urban economics from the University of Houston in
1994. His master’s degree is also from the University of Houston and he holds a bachelor’s degree
from Harvard University. For the fifteen years prior to his arrival at the Labor Center, Steven taught
economics at Houston Community College and, for five years, he was an adjunct lecturer in the
African American Studies Program at the University of Houston. At the Labor Center, Steven focuses
on issues of job quality and Black workers. In this arena, he has published reports on employment
issues in the Black community, initiated a Black union leadership school, and shaped projects
designed to build solidarity between Black and Latino immigrant workers. Currently, a major area
of his work involves providing technical assistance to efforts in developing Black worker centers
around the country.

Mr. Daniel Kammen
Professor of Energy, Energy and Resources Group
Goldman School of Public Policy Department of
Nuclear Engineering Director of the Renewable and
Appropriate Energy Lab (RAEL)
Daniel M. Kammen is Professor of Energy at the University of California, Berkeley, where he holds
appointments in the Energy and Resources Group, the Goldman School of Public Policy, and
the department of Nuclear Engineering. Kammen is the founding director of the Renewable
and Appropriate Energy Laboratory (RAEL) and the co-Director of the Berkeley Institute of the
Environment. Kammen is the Director of the Transportation Sustainability Research Center. Kammen
received his undergraduate (Cornell A., B. ’84) and graduate (Harvard M. A. ’86, Ph.D. ’88) training
is in physics After postdoctoral work at Caltech and Harvard, Kammen was professor and Chair of
the Science, Technology and Environmental Policy at Princeton University in the Woodrow Wilson
School of Public and International Affairs from 1993 – 1998. He then moved to the University of
California, Berkeley. Daniel Kammen is a coordinating lead author for the Intergovernmental Panel
on Climate Change (IPCC), which won the Nobel Peace Prize in 2007. He hosted the Discovery
Channel series ‘Ecopolis, and had appeared on NOVA, and on ’60 Minutes’ twice.
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Mr. Robert Greenberg, Ph.D
Professor, Composer, Historian
Robert Greenberg has composed over fifty works for a wide variety of instrumental and vocal
ensembles. Greenberg has received numerous honors, including being designated an official
“Steinway Artist,” three Nicola de Lorenzo Composition Prizes and three Meet-The-Composer
Grants. Greenberg has performed, taught and lectured extensively across North America and
Europe.
He is currently music historian-in-residence with San Francisco Performances, where he has
lectured and performed since 1994. He has served on the faculties of the University of California at
Berkeley, California State University East Bay, and the San Francisco Conservatory of Music, where
he chaired the Department of Music History and Literature from 1989-2001 and served as the
Director of the Adult Extension Division from 1991-1996. Greenberg has been profiled in the Wall
Street Journal, INC. Magazine, the Times of London, the Los Angeles Times, the Christian Science
Monitor, the San Francisco Chronicle, the San Jose Mercury News, the University of California Alumni
Magazine, Princeton Alumni Weekly, and Diablo Magazine. For fifteen years Greenberg was the
resident composer and music historian to National Public Radio’s “Weekend All Things Considered”
and “Weekend Edition, Sunday” with Liane Hansen. In May 1993, Greenberg recorded a forty-eight
lecture course entitled “How to Listen to and Understand Great Music” for the Teaching Company/
Great Courses Program of Chantilly, Virginia. (This course was named in the January, 1996 edition
of Inc. Magazine as one of “The Nine Leadership Classics You’ve Never Read”.)
Dr. Greenberg’s book, How to Listen to Great Music, was published by Plume, a division of Penguin
Books, in April, 2011. Greenberg received a BA in music, magna cum laude, from Princeton
University in 1976. His principal teachers at Princeton were Edward Cone, Daniel Werts, and Carlton
Gamer in composition, Claudio Spies and Paul Lansky in analysis, and Jerry Kuderna in piano. In
1984, Greenberg received a Ph.D. in music composition, With Distinction, from the University of
California, Berkeley.
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Meet the African Technology
Foundation Team

Mr. Stephen Ozoigbo
Entrepreneur & Investor
He is currently the Managing Partner of LIONS@frica and the CEO of the African Technology
Foundation, a Silicon Valley corporation that seeks to globalize African technologies by providing
access to resources that effectively address and manage the most pressing technological challenges
on the continent. In this role, he oversees a myriad of stage agnostic technology projects on the
continent and actively supports the efforts of Africa’s emerging entrepreneurs. Prior to these roles,
he served as a Foreign Direct Investment Manager for the Government of Catalonia and managed
multiple projects related to technology incubation, commercialization and internationalization. As
a technology enthusiast, he has advised many private and public agencies on various aspects of
technology integration, mobile inclusion, smart cities, mobility and digital inclusion. Stephen has a
Master’s degree in Information Technology, an MBA in Global Business and an Executive Diploma in
Behavioral Finance from Pepperdine University and Harvard University respectively.

Ms. Beverly Nuako
Media and Entertainment Consultant
Her role includes a combination of producing content across platforms that will support the positive
African narrative as well as enabling African creative professionals and empowering them with
world class tools, resources and networks that will catalyze the sustainable growth and development
of Africa’s media and entertainment economies. Beverly is also responsible for supporting the
Foundation’s vision by helping with training programs for African media entrepreneurs through the
Hollywood in Focus initiative, content and story analysis, as well as delivering storytelling workshops
with a focus on emotion, structure, strategic planning, networking, and communication techniques.
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Mr. Oluseye Soyode Johnson
Regional Partner
Oluseye provides a platform for business engagements, utilizing wide knowledge of constituent
perspectives as well as access to, local, and international networks. As Innovation and Business
Development Expert, at the Ericsson Innovation Hub, Oluseye is tasked with creating and driving
bold, innovative products that accelerate the potential of some of the largest TMT players across
Africa; while utilizing the industry’s unrivalled reach and technology, to delight and empower
Africans. He successfully launched the first NASA Space Apps Challenge in Nigeria – an annual
4-day multi-city initiative that leverages community-led innovation to develop locally applicable
technology solutions for space and earth-use. The program has run for four years consecutively,
and has become a year-long platform to foster Nigerian Space and STEM innovation, as well as
develop strong gender and youth project inclusion. With Space Apps Nigeria, Oluseye is focused on
inspiring a new generation to solve local, in ways that can intrinsically scale global.

Mr. Kwame Osei
Technology Associate
Kwame Osei is a Technology Associate at the African Technology Foundation. As a global ecommerce
and technology professional based in Silicon Valley, he has vast experience in working with start-ups
and Fortune 500 companies across the US and Africa. His passion is creating innovative technology
solutions to real problems in business and society, especially in the global ecommerce and digital
media space. He has previously served as a Data Analyst at Atlassian and an Ecommerce Strategist
for IBM. Kwame is interested in advising start-ups or non-profits, and mentoring people interested
in technology careers. He is currently pursuing his MBA at the University Of Chicago School Of
Business.
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SALGA Message of Appreciation to
Programme Contributors
It takes huge effort to organize a capacity building initiative such as this Leadership Impact and
Innovation Programme. Our highest gratitude and appreciation goes to the following institutions for
making this learning opportunity possible.

Anchor Partners

USA Based Associate Partners
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USA Municipalities

Silicon Valley Participating Organisations

34

35

Registered Name: South African Local Government Association
Physical Adress: Menlyn Corporate Park
Block B
175 Corobay Avenue
Cnr Garsfontein and Corobay
Waterkloof Glen ext11
Pretoria
Postal Address: PO Box 2094
Pretoria
0001
Telephone Number: +27 369 8000
Fax Number: +27 369 8001
Email Adress: Info@salga.org.za
Web Site: www.salga.org.za
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